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FEATURE GUIDE

KYNECTION · ASSET MANAGEMENT (GEAR) · PART 11 OF THE MAINTENANCE MODULE

Setting Up and
Configuring Services
Adding services to a category group, letting baseline configuration carry across,
and linking services into a hierarchy so they are completed in a defined
sequence.
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CONTENTS

What this feature covers
Three stages, eight steps: adding a service to a group, understanding what transfers
automatically from baseline, and building a parent and child service hierarchy.

CH 01 Add a service to the group
The drop-down only offers services not already on the group, so you cannot add one twice.

00:00–00:28

CH 02 Baseline transfer and hierarchy
Adding a service pulls its baseline configuration with it. Linking services gives them a
defined order.

00:28–00:55

CH 03 Priority and suppression
The parent service takes priority. Everything linked beneath it is suppressed when it runs.

00:55–01:38

Baseline carries across. When you add a service, previously configured baseline information transfers
automatically, so it does not need re-entering for categories using the same servicing details.

Suppression is the point. A service that takes priority suppresses the service linked beneath it and any lower
tier services. Unlinked services are treated independently.

Category-level overrides. If a category needs a service at a different interval, edit the servicing information
at category level.

READ AS Screens are captured from the walkthrough video on this page at the timestamp shown on each step.
Values such as equipment codes, job numbers and dates are demonstration data.
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CHAPTER 01 00:00–00:28 · WATCH FROM 00:00

Add a service to the
group

The drop-down only offers services not already on the group,
so you cannot add one twice.

STEP 1 · 00:05 IN THE VIDEO

Read the services dashboard

The services section displays the currently configured services for this specific group along with their respective
intervals. From here you can add new services or link existing ones as required.

CHAPTER 01 · STEP 1 OF 3

STEP 2 · 00:15 IN THE VIDEO

Open the add dialog

To add a new service to the group, select the plus icon in the toolbar.

CHAPTER 01 · STEP 2 OF 3
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CHAPTER 01 CONTINUED · 00:00–00:28

Add a service to the group

STEP 3 · 00:23 IN THE VIDEO

Pick from the drop-down
Make a selection from the drop-down list of services that can be added to this category. The displayed services only
include those not yet added to this group. Select a service, then click Add.

CHAPTER 01 · STEP 3 OF 3
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CHAPTER 02 00:28–00:55 · WATCH FROM 00:28

Baseline transfer and
hierarchy

Adding a service pulls its baseline configuration with it. Linking
services gives them a defined order.

STEP 1 · 00:35 IN THE VIDEO

Let the baseline transfer

When you add a new service, previously configured baseline information is automatically transferred, so it does not
have to be re-entered for categories using the same servicing details. If a category needs a different interval, edit the
servicing information at category level.

CHAPTER 02 · STEP 1 OF 2

STEP 2 · 00:48 IN THE VIDEO

Link a parent service

The updated configuration allows you to connect services into a structured hierarchy so they are completed in a
defined sequence. To integrate service B with service C, giving service C priority, click the three dots next to the service
that should take precedence and select Edit.

CHAPTER 02 · STEP 2 OF 2
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CHAPTER 03 00:55–01:38 · WATCH FROM 00:55

Priority and
suppression

The parent service takes priority. Everything linked beneath it
is suppressed when it runs.

STEP 1 · 01:02 IN THE VIDEO

Select the parent service

Tap on the parent service and a list of applicable services is displayed. In this example service C is selected as the
parent for service B in this category. Select the applicable service, then use the back arrow when done.

CHAPTER 03 · STEP 1 OF 3

STEP 2 · 01:20 IN THE VIDEO

Read the resulting table

The table now shows the parent service of the modified service. The newly added service takes priority over the linked
service.

CHAPTER 03 · STEP 2 OF 3
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CHAPTER 03 CONTINUED · 00:55–01:38

Priority and suppression

STEP 3 · 01:28 IN THE VIDEO

Understand suppression
Priority leads to the suppression of the linked service and any lower tier services. If services are not linked they are
treated independently and elevated as needed.

CHAPTER 03 · STEP 3 OF 3
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NEXT

Where to go next
This guide covers one part of the web module. The rest of the maintenance module is in the
knowledge base.

N E X T  U P  -  P A R T  1 2

Fleet compliance and financial reporting
https://www.kynection.com.au/knowledge-base/asset-management/part-12-fleet-compliance-and-financial-reporting-with-k
ynection-maintenance-module/

B A C K  T O  P A R T  1 0

Navigate and manage the equipment dashboard
https://www.kynection.com.au/knowledge-base/asset-management/part-10-navigating-and-managing-the-equipment-dashboard
-in-kynection-maintenance-module/

A S S E T  M A N A G E M E N T  K N O W L E D G E  B A S E

Every guide in the maintenance module, mobile and web
https://www.kynection.com.au/knowledge-base/asset-management/

MORE IN THIS MODULE

PART 07 Master equipment management (module overview)
/knowledge-base/asset-management/part-7-master-equipment-management-with-kynection-maintenance-module/

PART 08 Configure expenses and revenue
/knowledge-base/asset-management/part-8-configuring-expenses-and-revenue-with-kynection-maintenance-
module/

PART 09 Execute and complete repair jobs
/knowledge-base/asset-management/part-9-executing-and-completing-repair-jobs-with-kynection-maintenance-
module/

PART 10 Navigate and manage the equipment dashboard
/knowledge-base/asset-management/part-10-navigating-and-managing-the-equipment-dashboard-in-kynection-
maintenance-module/

PART 12 Fleet compliance and financial reporting
/knowledge-base/asset-management/part-12-fleet-compliance-and-financial-reporting-with-kynection-
maintenance-module/
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