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KYNECTION - KUSTOMER PORTAL - PART 1

Register For and Access
a Kynection Project

The client's way in. Opening the project invitation, registering, signing in, and
reading the schedule, milestones, finance and forms for the project you have
been given access to.

3 CHAPTERS 55 SEC KUSTOMER PORTAL CLIENTS - PORTAL USERS

PREPARED BY KYNECTION - KNOWLEDGE IN MOTION

3dIN9 3I¥yNLv3ad

S S

23S



CONTENTS

What this feature covers

Three stages, eight steps: registering, opening the project, and reading what it shows you.

CH o1 Register for the portal 00:00-00: 24
The invitation email starts the process.

CH 62 Open the project 00:24-00:44

The project view carries schedule, milestones and finance.

CH 83 Forms and documents 00:44-00:55

What has been submitted against the project is readable from the portal.

¢ This one goes to your client. Everything here is what the customer does, so the guide can be sent to them
directly.

e Access is per project. A client sees the projects they have been invited to, not your whole portfolio.

e Submitted documents are visible. Meeting documents and admin forms lodged against the project can be
opened from the portal.

READ AS Screens are captured from the walkthrough video at the timestamp shown on each step. Company names,

policy numbers and dollar values are demonstration data.
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CHAPTER 01

Register for the portal The invitation email starts the process.

Kynection Invited you to Join a Project nbex (=]

no-reply <no-reply@k —_ e & ©
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Hi
Please click on the link below to register and view your Project in the Klient Portal

The Kynection Kiient Portal is our project management interactive gateway. The portal provides project updates and will be used to log feedback against each module, and access
Meeting Minutes and

The Projects Finance Tab provides an overview of the project charges, including a project % complete. The project delivery budget is the total value of the project, total project
invoiced (progress claims) and Outstanding Invoices

Thank you

Kynection Project Team

GO TO SIGNUP

STEP 1 - ©0:07 IN THE VIDEO
Open the invitation

The Kynection project invitation arrives by email with a registration link.

Kynection Invited you to Join a Project inbox » [= v

no-reply y@k t 4PM ! T ® «
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Hi
Please click on the link below to register and view your Project in the Klient Portal

The Kynection Kiient Portal is our project management interactive gateway. The portal provides project updates and will be used to log feedback against each module, and access
Meeting Minutes and

The Projects Finance Tab provides an overview of the project charges, including a project % complete. The project delivery budget is the total value of the project, total project
invoiced (progress claims) and Oulslandmg Invoices

Thank you

Kynection Project Team

T

STEP 2 - ©0:09 IN THE VIDEO
Complete registration

Registration takes the details for the person who will use the portal.



CHAPTER 01 CONTINUED - ©00:00-00:24

Register for the portal

Registration Invite!

Register Details
Kyv1éc(ion demo

ikrbeltran84@gmail.com

STEP 3 - ©0:14 IN THE VIDEO
Sign in
Signing in opens the portal to the projects you have been given access to.
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CHAPTER 02

OPen the project The project view carries schedule, milestones and finance.

Start Date: 06/05/2025 Completion Date: 07/05/2026

Overview

241023-LOTMA - OCT

¥ 241023.LOTMA - OCT

STEP 1 - ©0:29 IN THE VIDEO
Open your project

The assigned project opens with its start and completion dates.

Start Date: 06/05/2025 Completion Date: 07/05/2026

Overview

241023-LOTMA - OCT

¥ 241023.L0TMA - OCT

STEP 2 - ©0:32 IN THE VIDEO
Read the schedule

The schedule and milestones show what is planned and how it is tracking.



CHAPTER 02

Open the project

Finance  Admin Forms

89044 47972 47772

STEP 3 - ©0:42 IN THE VIDEO

Check the finance

Finance shows the project's budget position and progress.

Start Date: 06/05/2025 Completion Date: 07/05/2026

200

539




CHAPTER 03

Forms and documents What has been submitted against the project is readable from
the portal.

Start Date: 06/05/2025 Completion Date: 07/05/2026

‘Admin Forms

> Name oate status Created 8y

otmanagement 29102025 Submitted view bocument 5 I

STEP 1 - ©0:46 IN THE VIDEO
Open admin forms

Admin forms lodged against the project are listed here.

Meeting - Project Management

241023-LOTMA - OCT
Name Lot Management [Lot] - Kick Off Meeting

Meeting Type

Project Phase

Main Focus of

Meeting:

Agenda

« Critical path kems.

Project Kickoff and Timeline

The pr

STEP 2 - ©0:51 IN THE VIDEO
Read a submitted document

Documents such as meeting notes can be opened and read in full.



NEXT

Where to go next

This guide covers one part of the module. The rest of the series covers it end to end.

NEXT UP - Kustomer 02

Submit and track project issues

THE REST OF THE KUSTOMER PORTAL

Ask your Kynection account manager for the other guides in this series

MORE IN THIS MODULE

Kustomer Submit and track project issues
02



